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TWO PORTALS – ACCESS THE DATA COLLECTION PORTAL
Please bookmark this one URL: https://myexperience.health.nz/sector to access the landing page with links to both portals.

Note: 

• The system will time out if you 

leave it inactive for 5 minutes. The 

screen will take you automatically to 

the patient log in screen if refreshed. 

To log in you will need to return to 

the URL above.

• Please use Chrome or Edge as 

Internet browser 

https://myexperience.health.nz/sector
https://myexperience.health.nz/sector
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Data collection portal
Two portals

You will have separate login details 

for each portal

Reporting portal

PHO or district representatives manage user accounts, please contact 

them for access and login details.

They can:

• Give you access to the data collection portal

• Resend login details

• Reset your password

• Remove users who no longer require access

Who should you contact

PHO or district representatives manage user accounts, please contact them 

for access and login details.

They can:

• Give you access to the reporting portal

• Give you access to more than one level in the reporting portal

• Give you access to comments from the survey (for your organisation)

• Remove users who no longer require access

With the PHO or district representatives’ permission, you may have 

access to more than one level. You will need a separate login for each 

level.
Levels of access

With the PHO or district representatives’ permission, you may have access 

to more than one level. This can be added to your login, so you won’t need a 

separate one for each level.

You can’t reset your password for the data collection portal, please 

contact your PHO or district representatives to do this.
Password reset

You can reset your own password for the reporting portal. Please use the 

“forgot-my-password” function on the sign-in page.

Ipsos support

Contact Ipsos if you need the contact details or your PHO or district representatives or if you have any other questions:

Phone: 04 974 8630 – please leave a voice message and Ipsos will endeavour to get back to you within 2 working days

Email: NZPatientExperienceSurveys@ipsos.com

LOGIN DETAILS AND SUPPORT

https://myexperience.health.nz/sector/
mailto:NZPatientExperienceSurveys@ipsos.com
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Overview of adult primary care patient experience survey process

STEPS OF THE DATA COLLECTION PROCESS

Practice inclusion: PHOs review 

list of participating practices and 

submit any changes

Facility ID and practice-

to-PHO mapping update 

from Ministry of Health 

(NES)

Survey invitations go out

SMS Reminder 2 days later

Email Reminder 7 days later

Survey closes 21 days later
Results published in reporting 

portal shortly after survey 

closes

Ipsos sends reminder email to PHOs to 

let participating practices know to 

display survey posters and digital 

communication in their practices, during 

the survey sample weeks

If patients know about the upcoming 

survey and expect the invitation, they will 

be more likely to complete the survey

While the survey is live - PHOs and 

practices monitor patient contact 

requests and moderate patient 

comments

In the data collection portal
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1) Go to “Workflow Management”

2) You will see the open batch details in a table, select “Select Facilities” for 

the current batch.

3) Your list of practices will show and you can see who are selected to 

participate in the upcoming survey wave.

4) Identify the participating practices using the column on the left, please 

ensure you have reviewed all pages. 

5) Once all participating practices have been selected, select “Save Batch”.

The list of participating practices will then be exported 2 weeks prior to the start 

of fieldwork to share with the National Enrolment Service (NES) team for 

sample development.

PHOs review list of practices that will participate in upcoming survey wave

5 ‒

REVIEW PARTICIPATING PRACTICES

The system will automatically select the practices who participated in the previous survey wave, if no 

changes were made and submitted

You can also see 

which practices 

have an email 

signature and 

practice logo 
loaded in the system 

from this list



Thank you

For more information go to our 

How-to Library
https://cx.myexperience.health.nz/library

https://cx.myexperience.health.nz/library

