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TWO PORTALS — ACCESS THE DATA COLLECTION PORTAL

Please bookmark this one URL: https://myexperience.health.nz/sector to access the landing page with links to both portals.

He ara aupiki, he ara auheke

Aotearoa New Zealand patient experience survey

‘Welcome to the Aotearoa New Zealand patient experience survey log in page for districts, PHOs and facilities.

The survey programime uses two portals to support the sector in preparing for the survey and looking at the results.

DATA COLLECTION REPORTING PORTAL
PORTAL LOGIN LOGIN
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In the data collection portal you can: In the reporting portal you can:
* Update facility information * View survey results
* Moderate open-ended comments befare their * Use data exploration toal to create customised data
publication to the reparting portal tables
* Respond to contact requests from patients » Access to historical data

* Monitor response rates
» Download raw data in excel

LOST YOUR LOGIN DETAILS? NEED A NEW PASSWORD?

Please contact your your district or PHO Representatives; they can add new users, provide login details, reset a password or remove users

who no longer need access. If you are unsure who these contact persons are please contact the NZ patient experience survey team at
NZPatientExperienceSurveys@lpsos.com or 04 974 B630.

Note:

The system will time out if you
leave it inactive for 5 minutes. The
screen will take you automatically to
the patient log in screen if refreshed.
To log in you will need to return to
the URL above.

Please use Chrome or Edge as
Internet browser



https://myexperience.health.nz/sector
https://myexperience.health.nz/sector

LOGIN DETAILS AND SUPPORT

Two portals
Data collection portal You will have separate login details Reporting portal
for each portal
PHO or district representatives manage user accounts, please contact PHO or district representatives manage user accounts, please contact them
them for access and login details. for access and login detalils.
They can: They can:
+  Give you access to the data collection portal Who should you contact «  Give you access to the reporting portal
. Resend login details . Give you access to more than one level in the reporting portal
. Reset your password . Give you access to comments from the survey (for your organisation)
. Remove users who no longer require access . Remove users who no longer require access
With the PHO or district representatives’ permission, you may have With the PHO or district representatives’ permission, you may have access
access to more than one level. You will need a separate login for each Levels of access to more than one level. This can be added to your login, so you won’t need a
level. separate one for each level.

You can't reset your password for the data collection portal, please
contact your PHO or district representatives to do this.

You can reset your own password for the reporting portal. Please use the

Password reset “forgot-my-password” function on the sign-in page.

[psos support

Contact Ipsos if you need the contact details or your PHO or district representatives or if you have any other questions:

Phone: 04 974 8630 — please leave a voice message and Ipsos will endeavour to get back to you within 2 working days
Email: NZPatientExperienceSurveys@ipsos.com
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PRACTICE DETAILS WILL SHOW ON SURVEY INVITATION

Practice details on survey invitation

Feedback on your health care experience

ej Reply <§ Reply All —» Forward wee

Logo of
practice

To Hanrie Le Roux Mon 6/11/2023 2:50 pm

@ MyHealthExperience Survey on behalf of Extreme Medical Centre <

@ If there are problems with how this message is displayed, click here to view it in a web browser,

[

Patients will receive their s e

ot -

survey invitation email with i ora s, Name of )
2 you 10 complete this 10-15 minute pracuce

their practice details on it. ey oyt e parnee

Your valuable feedback will help us understand what went well and if there is
anything that we could have done better.

This survey is voluntary and will not impact your access to health care in New

Zealand. Responses are confidential and completely anonymous (unless you
choose to identify yourself).

You need to CheCk and Your Login Code is 3DZKCJ
update these details before
e aC h S U rvey WaVe y If IT the Iin: mﬁul;:t:t "\Ivl:( p;ﬁ:ﬁ; ZE% '::Zlﬂlieslﬁ: :Jlliv\_zgt[(; glgg! Emwse[;
needed. e g

If you use Spark, Skinny, One NZ (Vodafone) or 2degrees, completing this survey
is free (you will not be charged any data).

More information about taking part in the survey is available here
If you have any technical questions or comments about the survey, please

contact the survey provider directly at support@myexperience health.nz or 0200
121 650 and quote 3DZKCJ.

Mga mihi, Emall
Extreme Medical and health care Clinic 1
Kind Regards, signature of

Dr. Smith practice

This survey is conducted by Ipsos New Zealand on behalf of Extreme Medical
Centre. Your contact details have been provided by Te Whatu Ora Health New
Zealand for the purpose of inviting you to take part in this survey only.
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MANAGE PRACTICE DETAILS

BB Re.p Drting' s Loggut Edit Facility - ID: 3506

1) GO to “Admin 7 HPI Facility Id | 3537187

M Facilit
13 - H JJ Enage al:l I }r Facility Name | Infinity Medical Centre Primary Health Organisation | Infinity and Beyond PHO =
2) Go to “Manage Facility Manage Facility Users

Email | hanrie.leroux@ipsos.com = Contact Number 211-4957 .

Update practice details

Secondary Contact Email name(d pany.com = Secondary Contact Phone 9211-4957 .

Add or edit the following information for
your practices:

Notes

s Contact details of practice

R/

s Email signature of practice

Team at IMC
\/

< Logo of practice ’

Loge (recommeded size 120 x 60)

Shert name (max 40 char) nfinity MC

o
=
3

3) “Save” the changes you make = ¢

i

Signature (recommeded size 120 x 60)

i  Please click here or drag |
| file here... |
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Thank you

For more information go to our
How-to Library

https://cx.myexperience.health.nz/library
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