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TWO PORTALS – ACCESS THE REPORTING PORTAL
Please bookmark this one URL: https://myexperience.health.nz/sector to access the landing page with links to both portals.

Note: 

• The system will time out if you 

leave it inactive for 5 minutes. The 

screen will take you automatically to 

the patient log in screen if refreshed. 

To log in you will need to return to 

the URL above.

• Please use Chrome or Edge as 

Internet browser 

https://myexperience.health.nz/sector
https://myexperience.health.nz/sector
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Data collection portal
Two portals

You will have separate login details 

for each portal

Reporting portal

PHO or district representatives manage user accounts, please contact 

them for access and login details.

They can:

• Give you access to the data collection portal

• Resend login details

• Reset your password

• Remove users who no longer require access

Who should you contact

PHO or district representatives manage user accounts, please contact them 

for access and login details.

They can:

• Give you access to the reporting portal

• Give you access to more than one level in the reporting portal

• Give you access to comments from the survey (for your organisation)

• Remove users who no longer require access

With the PHO or district representatives’ permission, you may have 

access to more than one level. You will need a separate login for each 

level.
Levels of access

With the PHO or district representatives’ permission, you may have access 

to more than one level. This can be added to your login, so you won’t need a 

separate one for each level.

You can’t reset your password for the data collection portal, please 

contact your PHO or district representatives to do this.
Password reset

You can reset your own password for the reporting portal. Please use the 

“forgot-my-password” function on the sign-in page.

Ipsos support

Contact Ipsos if you need the contact details or your PHO or district representatives or if you have any other questions:

Phone: 04 974 8630 – please leave a voice message and Ipsos will endeavour to get back to you within 2 working days

Email: NZPatientExperienceSurveys@ipsos.com

LOGIN DETAILS AND SUPPORT

mailto:NZPatientExperienceSurveys@ipsos.com
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REPORTING PORTAL: RESULTS YOU CAN VIEW

District level user

▪ Their district results

▪ The results of the PHOs within 

their district (primary care 

access)

▪ The results of the practices 

within their district (primary 

care access)

▪ The results of the hospitals 

within their district (hospital 

access)

▪ National results

PHO level user

▪ Their PHO’s results

▪ The results of the practices 

reporting to their PHO

▪ National results

Practice/Hospital level 

user

• Their own practice or 

hospital results

• Their PHO’s / district’s 

results overall

• National results
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UNDERSTANDING THE DATA

n Sample size Number of respondents who answered this question

Low sample size Warning, low number of respondents for this question

N/A* Counts suppressed
If less than 5 respondents answered this question, the 

portal will not show the data

Significant difference

A significant difference between two groups or two 

points in time means that there is a 

measurable difference between the groups and that, 

statistically, the probability of obtaining 

that difference by chance is very small (usually less 

than 5%).

C.I. Confidence Interval

This provides an indication of how confident we are in 

the result. 

Is the mean of your estimate plus and minus the 

variation in that estimate. This is the range of values 

you expect your estimate to fall between if you redo 

your test, in other words probability, within a certain 

level of confidence.
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OVERVIEW PAGE

The purpose of this page is to provide key results in one 

place. On this page you will find scatterplots showing:

Comparison with previous quarter’s results

Highest and lowest performing questions

Comparison with New Zealand National results

Comparison on Māori and non-Māori, non-Pacific 

results

The x axis represents the New Zealand 

results. Questions showing under the dotted 

line, indicates where your organisation 

performed worse, in the most recent quarter, 

compared to the New Zealand results for the 

most recent quarter.

The y axis represents your 

organisation’s results. 

Questions showing above the 

dotted line indicates where 

your organisation performed 

better, in the most recent 

quarter, compared to the New 

Zealand results for the most 

recent quarter.
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The survey results page shows full details of all questions, viewable in several formats:

Overall result over time (quarterly or annual)

Annual results allow users from smaller organisations to analyse their survey results without loosening the data suppression rules that protect respondents’ privacy. Annual results group 

together survey responses from four consecutive quarters to create larger sample sizes to report. Users with consistent access to quarterly results can continue to use them instead of 

annual results.

Comparison with New Zealand result

Results by demographic breakdown

Verbatim comments

Respondent demographic profile

RESULTS BY QUESTION

7 ‒

SURVEY RESULTS PAGE

DISTRICT VIEWS
District views are available for comparing primary care data to different associated districts, at the moment this is only available for practice level users in the reporting 

portal. Some PHOs have practices across multiple regions and while the PHO Lead agreement is with one district, their practices may be located in another district. 

Similarly, a patient may not live within the district of the practice that they visited, if they are away at university or moved to a new house to a neighbouring district. For 

most practices the number of comparators will be low but those on the edges of their district regions might have a higher number of patients from neighbouring districts. 

• Patients from the district that has the lead agreement with your PHO (Lead DHB PHO view); 

• Patients from the district where your practice(s) is located (Practice DHB view); and, 

• Patients who live within a specific district (DHB of Domicile).
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The survey results page shows full details of all questions 

8 ‒

SURVEY RESULTS PAGE: MENU BAR

Expanded menu – links to each question 

on one page (includes question numbers):

Navigate to each question 

section using the topics on the 

left

Access to data explorer where 

you can create custom tables

Export data

Link to :

• FAQs 

• Commission reporting

NAVIGATION
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SURVEY RESULTS PAGE: DIAL CHART
C.I. Confidence 

Interval

n Sample size

Low sample 

size

N/A* Counts 

suppressed

Significant 

difference

% Yes, always over time results.

Select “Show data details” to 

open this table

12 month average over 

time. Hover over month 

to view additional data

Select “Show demographic 

breakdown” to open

% Yes, always

Significant 

differences 

compare to the 

% Yes, always
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Extra menu

10 ‒

SURVEY RESULTS PAGE: DIAL CHART
C.I. Confidence 

Interval

n Sample size

Low sample 

size

N/A* Counts 

suppressed

Significant 

difference

Navigate to Data Explorer 

to run cross tabs with this 

question

Open an easy read 

paragraph with all the 

data for this question 

Open an over time table for you 

to compare the data for this 

question with previous quarters

Export the data for this question 

to a csv. file

Opens the HOW-TO-READ the 

chart information for this question

Open results by 

demographic sub groups
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SURVEY RESULTS PAGE: PATIENT COMMENTS
C.I. Confidence 

Interval

n Sample size

Low sample 

size

N/A* Counts 

suppressed

Significant 

difference

Key words most used in this question’s 

comments will show in a bar chart with data 

and the sample size at the bottom.

Navigate to “Show all comments” to view 

more and filter by more key words for specific 

analysis.

View more 

comments here. 

This will open 

the comments in 

a separate tab.
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SHOW ALL COMMENTS

12 ‒

SURVEY RESULTS PAGE: PATIENT COMMENTS
C.I. Confidence 

Interval

n Sample size

Low sample 

size

N/A* Counts 

suppressed

Significant 

difference

Use the search 

function to search for 

specific comments

Download the 

comments to 

print
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SURVEY RESULTS PAGE: BAR CHARTS
C.I. Confidence 

Interval

n Sample size

Low sample 

size

N/A* Counts 

suppressed

Significant 

difference

Your organisation’s results for 

this question compared to the 

New Zealand / National result 

and the Māori result for your 

organisation
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The performance summary page shows the questions in a compact format. It displays 

the % of patients who had a positive or ideal experience. 

We suggest using the snapshot to identify: 

places where your results are doing well

where there is room for improvement

Where your results differ from National average – strengths and weaknesses

SORTABLE COMPARISON OF KEY RESULTS

14 ‒

PERFORMANCE SUMMARY PAGE
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On the performance summary page you 

can sort the results of your organisation 

in the following ways;

By default (same order as the 

results page)

By your organisations’ performance 

(top performing question to bottom)

By performance according to your 

organisation’s Māori respondents

By performance of the total New 

Zealand result

By your organisation’s performance 

compared with total New Zealand 

result

By your organisations previous 

quarter’s result

SORTABLE COMPARISON OF KEY RESULTS

15 ‒

PERFORMANCE SUMMARY

Each of these questions are 

hyperlinked and you can click 

on them to view the data in 

more detail.

C.I. Confidence 

Interval

n Sample size

Low sample 

size

N/A* Counts 

suppressed

Significant 

difference
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This is where you can create custom 

tables to view data:

Over time

Within a specific time period (or 

rolled up time periods)

Cut by a specific demographic (e.g. 

the results shown for each of the age 

groups)

With a filter applied (e.g. results of 

females only 

CREATE CUSTOM DATA VIEWS

16 ‒

DATA EXPLORER
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In the reporting portal;

Click on the drop down menu icon top right;

Select “User management”;

Scroll down to the bottom of the page, enter the new user’s contact email address, and invite 

them to access the reporting portal to view the results.

They will then receive an email invitation. They need to accept the invite within that invitation 

email and set-up their own password to access the reporting portal.

Please ensure users have both “Viewer” and “Comments” access. Search for their email 

address and click on the box if not highlighted in green yet.

Superusers can add new users within the reporting portal

17 ‒

ADD NEW USERS

Only Superusers with “Administration” access and Ipsos can manage and add users



Thank you

For more information go to our 

How-to Library
https://cx.myexperience.health.nz/library

https://cx.myexperience.health.nz/library

